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1. TepMuHBI, onipefeeHHs ¥ COKPALeHUSs

1.1. B PermameHte, UCHONB3YIOTCA CIEAYIOINHE TEPMUHBI, ONpeAeNeHUs U
COKpaILIEHU:

SLA (aurn. Service Level | Cornamenue o0 ypoBHe NpelOCTaBICHHS YCIYT —
Agreement) GopmManbHBEI  JOroBOp MeXAy 3aKazyuKOM H
HcnonxuteneM, cojaepxamui rnpaBa H 0OSI3aHHOCTH
CTOpPOH, @ TAKKE COIVIaCOBaHHBIM yYpOBEHb KadecTBa
IIpeNOCTaBIIeHHs JaHHOH yCiIyr

Bpewms peaxiuu Cpok, B TeueHue koroporo Mcmonmuutens obs3yercs
TIPUCTYNIHTE K paboTe Hajg nmpobieMoii, 0003HaYeHHOH
B 3arpoce Ilotpebutens 00 HHIIMJEHTE,
onpeneneHHbl SLA

3akaszyuk locynapcTBeHHBINT  3aka3uuk -  MUHHCTEPCTBO
UM(pPOBOrO  pa3sBUTHsA, CBA3M M MAacCOBBIX
KoMMYyHHUKaiuii Poccutickoit @enepanuu

I'ocynapcTBeHHBIN Il'ocynapctBeHHBlld  KoHTpakT Ne 0410/151 ot

KOHTPAKT 30.12.2021 r. Ha oOKa3zaHMe TOCYJAapCTBEHHBIM H

MYHULMNIATBHEIM 00pa30BaTeNbHBIM OpraHU3alusiaM,
peanu3yromuM odpa3oBaTeNbHbIe IPOrpaMMbl 00IIEro
o0pasoBanmMss M  CpemHero  MNpohecCHOHATBHOTO

o0pa3zoBaHUs (manee - oOpaszoBaTeNlbHbIE
OpraHM3alin), n30UpaTenbHBIM KOMHCCHAM
cyOBEKTOB Poccuiickoit ®enepauun U

TEPPUTOPHATBHEIM ~ HM30UpaTEeNBHBIM  KOMHCCHSM,
pacloNio)KeHHBIM  Ha  TEPPUTOPHAX  CyOBEKTOB
Poccutickoit depepanuu (3a HCKJIFOUEHUEM
PecnyOomuku Kpeim u r. CeBactonois), (¢ ydyeToM
noTpeGHOCTEH YKa3aHHBIX IOJb30BATENEH), YCIYT IO
IPENOCTABJICHUIO C WCIOJIb30BAHHEM EOUHOH CeTH
mepefays OaHHBIX [OCTyma K TOCYAapCTBEHHBIM,
MYHHLIAIIATBHBIM, HHBIM HHPOPMaHOHHBIM
cUCTeMaM 5 K UH(GOPMALMOHHO-
TeJIEKOMMYHHUKAIMOHHOH ceTH «HHTepHeT» (mamee —
cetb «WHTepHET»); IO Ilepedade MAaHHBIX IIpU
OCYIIECTBJICHMM [JOCTyna K TIOCYAapCTBEHHBIM,
MYHHILIHIIAIEHEIM, MHBIM MH(OPMALHOHHBIM
cucTeMaM U K ceTH «IHTepHeT»; MO 3aliuTe JaHHBIX,
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00pabaTEIBaeMBbIX U Iepe1aBaeMBbIX pu
OCYLIECTBJICHMM  JOCTYNlda K TIOCYJapCTBEHHBIM,
MYHUIUIIAIBHBIM, WHBIM “HGOPMAITMOHHBEIM
cucteMaM U K cetu «VHTEpHET»; MO 00ECIEeYEHHIO
OTrpaHUYEHUS JNOCTyIa K uH(pOopManuy,
pacnpocTpadeHie KoTopoil B Poccuiickoil denepaunu
3ampeleHo, U K MH(popMaluy, NpUYMHSAIONIEH Bpen
3I0POBBIO M (MJIM) pa3sBUTHIO AeTeH, coaepkameiicsa B
CEeTH «HuaTepueT» i) 5 00pa3zoBaTenbHEIX
opraHusalyi; 110 MOHUTOPUHIY U OO0ECIeYeHUIO
0e30I1aCHOCTH CBS3M IPHU NPEJOCTaBIEHMHU JOCTYIa K
roCyIapCTBEHHBIM, MYHHIUTQTBHBIM, HUHBIM
HHOpPMAaLIMOHHBIM cHcTeMaM U K ceTH «MHTepHeT»;
[0 OpraHu3aluy MOAKIIOYEHHS K eOUHOH ceTH
nepenayy AaHHBIX 00pa3oBaTeNbHBIX OpraHu3aluil u
U30MpaTeNbHBIX KOMUCCHH, 10 Niepefade NaHHBIX [Py
OCYILIECTBICHUH [OCTYNa K 9TOH CETH, 3aKIIOYCHHBIH
Mex Iy 3akazuyukoM U McnonHurteneM.

ECIIO BuptyanbHas uyacTHas ceTb (cetu) McemomHurens,
obecrieyuBaromas  JOCTYIl  COLMABHO-3HAYHMMBIX
00BEKTOB K MHGOPMALMOHHBIM CHCTEMaM U K CETH
«MHTepHeT», a TakkKe Iepelady [OAaHHBEIX IIpU
IpeIoCTaBIeHUHM [OCTyna K HMHGOPMAaLMOHHBIM
cuctemMaM u K cetd «MHTepHeT»; obecrneyuBaromas
noctyn lleHTpanbHOW WM30MpaTeNbHON KOMHCCHH,
U30MpaTeNlbHBIX KOoMHCCHE cyObekToB Poccubickoit
depepallid M TEPPUTOPUANBHBIX H30HMpaTeNbHBIX
KOMHCCHM K MH(GOPMAlMOHHBEIM CHCTEMaM H K CeTH
«MHTEpHET», pasBepHyTas B  COOTBETCTBUH C
IIPOCKTOM, COIJIACOBAaHHEIM B yacTu Mojenu yrpos
OeszonacHocTd  HHGopMamuM ¢ ¢edepalbHBIMU
oprasami, YIOJIHOMOYEHHBIMH B obsactu
6€30MacHOCTH M 3alUTHl HHOOPMAaLHMH, 3aKII0YEHHBIH
Mexny McnonauTeneM u 3akazdukoM

Hcnomsutens JITAO «PocTenexkom»
O0pasoBarensHas I'ocynapcTBeHHad 1507051 MYHULIUTIATBHAS
OpraHu3alusa obpasoBaTesbHasi OpraHu3anus, peanusyomas

nporpammbel obmero obpa3oBaHus U (MJIM) CpPEeIHEro
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npodeccuoHanpHOro 06pa3oBaHusA

OOBEKT COBOKYNHOCTb  TEXHHMYECKMX CpEeACTB, CpeACTB
BBIYMCITUTENBHOM  TEXHUMKM M INIPOrpaMMHOIO
obecreyeHus1, pacoNiOKEHHBIX 110 OJHOMY afpecy

IInaHoBO - PaboThl, TexHUYECKOE OOCIY)KUBAHHE, MOJEPHHU3ALIUS

npodUIaKTUYECKUe HWIK
HEOTJIOXKHBIE PEMOHTHEIE
paboThl

CETH/CETEBOTO
o0opyAOBaHKs, NMPOBOAKMMEIE MICTIOJIHUTENEM Ha CETH,
KOTOPBIE€ MOTYT BBI3BAaTh II€PEPHIBEI B IIPEIOCTABICHUN
Yenyru

HIIH YCOBEPIICHCTBOBAHUE

IToTpeburens

OTtBeTCcTBEHHOE M0, Ha3HaueHHoe Jupextopom C30
B paMKax IOIy4eHUs TEXHUYECKOM MOANEp)KKH IO
IocynapcTBeHHOMY KOHTPAKTy

C30 - ConuaisHO
3HAYUMBIHA 00BEKT

OO6pazoBarenbHas OpraHu3alys

Cnyx0a TeXHUYECKOH CLI Munuudps! Poccuu

NOAAEPKKH 3aKazuuKa

CropoHs! Cnyx0a TeXHHYECKOH IOAAEPKKH  3aKa3yMKa,
Hcnonuurens, Ilotpedurens

TT Trouble  Ticket  (MHUMIOEHT) - 3amuch,
copMUpoBaHHA B Oaze JaHHBIX
«ABTOMaTH3UPOBAHHON CHCTEMBI yIIpaBleHUA
npobneMammy, Ha OCHOBaHUU obpalneHus
MIOCTYNHBIIErO 0T [Totpeburens, U
uneHTuUIUpyeMasi 1o IpUCBOCHHOMY HOMepY

Yenyru Oxazanue Hcnomnurenem ycenyr cssasu g C30,

PACIONIO)KEHHBIM  Ha  TEPPUTOpPUSIX  CyOBEKTOB
Poccuiickoi ®Denepannn (3a HCKITIOYEHUEM
Pecniy6muku Kpeim u r. CeBacTonorns) 1o:
mepenave MaHHBIX IIPU OCYIIECTBIEHHMH IOCTyma K
rocyJapCTBEHHEIM, MYHHUIUIAIBHBIM,
nH(pOpPMALMOHHBIM cucTeMaM U K ceTu «IHTepHeT»
(Kommionent Yemyru cBsizu «llepemada daHHBIX») B
COCTaBe YCIIYT:
IO 3amMTe [JaHHBIX, OOpabaTelBaeMBIX U
nepenaBaeMbIX TIPH OCYIIECTBICHUM JOCTYIa K
rOCyapCTBEHHBIM, MYHHULUIIATBHEIM, HHBIM
HHQOPMALMOHHEIM CHCTEMaM M K CeTH
«uTeprer» (KoMmoHeHT «3aluTa JaHHBIX»);

HHBIM
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N0 o00ecleYyeHUIo OrpaHMuYeHus [oCTyna K
uHGOpMallMK, paclpoCTpaHEHUE KOTOpOil B
Poccuiickoii ®enepanvu 3ampemeHo, M K
uHGOpMaLKY, IPUYUHSIONIEH Bpes 300pOBBIO U
(unu) pa3BUTHIO AETEH, coAepIKalleiics B CeTH
«HaTepHeT™ TS o0pazoBaTenbHBIX
opranuzanuit  (KoMmoneHT  «OrpaHuueHue
JocTyna K HHGOpMaLum»);

10 MOHHTOPHHI'Y H o0ecreuYeHUIO
0e30macHOCTH  CBSI3U IIpH IPEeAOoCTABJICHHUH
AOCTYIIa K rocyapCrBCHHbIM,

MYHHUIMNAIBHEIM, HMHBIM HH(QOpPMaUHOHHBIM
cuctemMaM u K cetu «MHTepHeT» (KOMIOHEHT
«MoHuTOpHHI M ofecriedeHue Oe30macHOCTH
CBSI3U»);

[0 TMpenocTaBleHHI0 ¢ wucnone3oBanuem ECIIJ
OOCTyNa K TOCYJapCTBEHHBIM, MYHHIMUIIAIBHBIM,
HMHBIM HH(POpPMALMOHHBIM CHCTEMaM 5 K
MHQOPMALIMOHHO - TEJIEKOMMYHHMKAUHOHHOH CeTH
«HHTEepHeT (Kommnonent Ycenyru CBSI3H
«IIpenocTaBneHue JOCTyNna»);

opranm3anuu nopkmouyeHus kK ECITJ (KomnoHeHT
VYenyru cBsazu «Opranuzanms kasana L2»);

nepegaye JaHHBIX [PHU OCYILIECTBIEHMM OOCTyNa K
ECITH (KomnonenT Yenyru cessu «llepefada qaHHBIX
L2»)

2. O0muMe MoJI0KeHH A

2.1. HacrosamuM PernaMeHTOM TEXHUYECKOW IOANEPKKHA IpPH OKa3aHHU
Venyru  ycTaHaBiMBaeTcs MOpsok B3aumoneiictBusa IloTpebureneii, CiryxObl
TeXHUYECKOH mnoaaepkku 3axkasuuka WU McmomHuTens, NOpAHOK 3CKamaldH IIpH
yCTpaHeHHH IpobiieM ¢ Ycnyramu B pamkax I'ocynapcTBEHHOTO KOHTPAKTa, a TakKe
IIOPSIOK B3aUMOIEHUCTBHS IPH IUIAaHHMPOBAHUH H IPOBEICHHM NPOPUIAKTHYECKUX
(PEMOHTHO-BOCCTAHOBUTENBHBIX) PadOT.

2.2. CocTaB, TEXHHUECKHE XapaKTEPUCTHKY U MMapaMeTphl Y CIIYyTH OIpeeIeHb]
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B ['ocynapcTBEHHOM KOHTpaKTe.
3. KonTakrbl Ci1y:K0bl TEXHUYECKOH MOJJEPKKH 3aKa3zuuKa
JJIS B3AUMOAeHCTBHSA

3.1. Konrakts! City)x05bl TEXHUYECKOH MOANEPKKH 3aKa3unKa.

OTBeTCTBeHHBIH Tenedon e-mail
OnepatuBHBIN AexypHBIN CL]
Munnugpst Poccun 8-800 3013414 mcszo@digital.gov.ru
(KpyrinocyTo4HO)

4. Ilopsinok B3auMOJeHCTBHSA NPH OKa3aHUH Y CJIyT

4.1. B3aumopeiictBue CTOpOH OCYILIECTBISAETCS B pexuMme «24x7» (24 yaca B
CYTKH, 7 JHeH B Henemo, 365(6) mHel B romgy), ¢ HCIONB30BaHUEM HMEIOIIMXCA
CPELCTB CBSA3M: TelleOH, dNEKTPOHHAS M0YTa.

4.2. Ilotpebureny npu oOpameHud B Cinyx0y TEXHHYECKOH MOANECPIKKU
3aka3yuka HpCﬂOCT&BHﬂeT CIICAYHOIIHUE CBEACHHUA!
nosHoe HauMeHoBaHue C30;

reorpaduueckuii agpec O6wexta [loTpeburens;

noapodHoe onucanue npobaeMsl:

- laTa ¥ BpeMsI BOSHUKHOBEHHS MPOOIIeMBI;

- KPMTHYHOCTE NPoOeMBl (HEIOCTYIIHOCTD MIIH yXyALIEHHUE KaueCcTBa);

- II0 BO3MOXHOCTH pe3ylbTaThl INEpPBHYHON IOUAarHOCTHKH (ping, trace) ¢
ykazanueM IP-agpeca o6opynosanus [Torpeburtens (npu UX HATMYUH);

®HO u KOHTaKTHBIE JaHHBIE (HOMep Tene(oHa, afpec 3JMEKTPOHHOM MOYTHI)
npencrasurens [loTpeburens Ha OObekTe;

10 BO3MOXXHOCTH — HHPOPMAIMIO O HATMYKUY JIEKTPOIIUTAHUA:

- B nomemenun [lotpeburens;

- Ha OKOHEeYHOM obopynosanuu ITorpedutens;

10 BO3MOXXHOCTH, UHGOpPMAaLMIO O BHEIIHEH HHIMKAIUM Ha 000pYyIHOBaHUHU
Hcnonuutens u [lotpedburens;

10 BO3MOXXHOCTH, HHGOPMALIHIO 0 mepe3arpy3ke o0opynosanus HcronHuTens
u ITorpeburens.

4.3 Cnyxba TeXHHYECKOH IMOAJAEpX KM 3JaKazuhka pPEerucTpUpyeT obpalieHue
u coobmaet [ToTpebutenmo HoMep 3aperucTpupoBanHoro TT u nepeBoIUT 3BOHOK U
TT Ha VicnonmuuTens 4y pelmeHus IpoOieMsl B peXXHUMe pealbHOro BpeMeHu. Ecmu
obpalleHue MOCTYNUIO MO 3NEKTPOHHOH noyte, Ciyx0a TeXHUYECKOH MOANEPIKKHI



3akazupka He Mo3JHee 4eM depe3 15 MUHYT ¢ MOMEHTAa MOCTYIUIEHHUS obpalneHus
coobmaet IloTpebutento Homep 3apeructpupoBannoro TT.

B cinyuae, ecnu [loTpeburenem mo 3A€KTPOHHOH IOYTE€ HE MPECTABIEHEI
o0s3aTeNbHbIE JaHHBIE, TO 3asBKa HE IPUHUMAETCS.

4.4. Tlepyoa HEOOCTYNHOCTH YCIyrM WIIM YXYALIEHHS KadecTBa YCIYyTH B
pamMKax HacTosmero PermameHTa TEXHHYECKOHW MOAAEPXKKHM IPH OKa3aHMMU Y CIIyTH
y4uThIBaeTcs ¢ MoMeHTa peructpauuu obpauienus (TT) ot I[lorpeburens CrnyxOoii
TeXHHYECKON MOAIepKKH 3aKa3drKa.

4.5. Ilocne nomyuyenus TT u npoBeneHus NpoBepKH, MCIONHUTEND IPOBOJUT
OWAarHOCTHUKY, JIOKAIM3AIMI0O U YCTpaHeHHe MpoOieMbl U (GUKCHPYET TEXHUYECKYIO
uHbOpMAaLMIO B TOM 4YHCIIe, INPUYKMHY, XOJ HCIOJHEHHUA H IUIAHHpYEeMBble H
daxTuyeckue cpoxu yctpaHenus. Ilocne yctpanenus mnpobnemsl McnonHutens
uHpopmupyeT Ciyx0y TeXHUYECKOH MOANEPXKKHY 3aKa3yuKa.

Cnyx0a TexHUYeCKO! IOAAepKKH 3aKka3unKa, B CBOIO ouepeab, HHQOPMUPYET
IloTpebutens.

4.6. I[IpuopuTeTsl U BpeMsi BOCCTAHOBJIEHUs paboTOCHOCOOHOCTH Yemyr s
IToTpebutenell ompenendrOTCs B COOTBETCTBUM € YCIOBUAMH [ 0CynapcTBEHHOro
KOHTpAaKTa:

Ilo cTenenu CpOYHOCTH YCTPaHEHUS HEUCIIPABHOCTEI!:

e 1-b1ii npHopHuTeT — KpHTHYHBIN:

COTIPOBOXKJaeMasi ycliyra He JOCTYIIHa (aBapusi);

MmaccoBele (Oosee pecsiTh oOpameHHiI B TedeHHE TPHALATH MHHYT OT
paznuuHbix IloTpeOuteneit B otThoensHOM cyObekTe Pocculickoit ®epepaiiun)
oOpalneHui, cBs3aHHBIE C HapylIeHneM paboTocnocoOHOCTH Y CIIyT, OTHOCSIIHECS K
OJIHOMY COOBITHIO;

e 2-oii npuopuTeT — BhICOKMHI:

HabmogaeTcs MaccoBas Aerpajanus IPOU3BOJAUTENBHOCTH 10305

IepUoaMYecKoe INpephiBaHue YCIYrd B He MeHee 5 IPOLIEHTOB OOIIero yucia
[ToTpeOureneii B peruoHe;

(GUKCHPYIOTCS NEPUOAMYECKHE IpepbiBaHus B pabore YCIyru y OIHOIO
IToTpeburens;

¢ 3-ii npuopurer — CpeaHuii:

HaOmrojaeTcs  Oerpajanusi [pPOU3BOJUTENBHOCTH YCIYyrM V  OOHOIo
IloTpebutens;

HapylIeHHe BCIIOMOraTenbHON QyHKUMOHATBEHOCTU Y CIIYT;

3arpoc Ha 0OCIy)KUBaHUE UITH U3MEHEHHE HAaCTPOeK;

3aIlpoC Ha U3MeHeHHe KOHQUIYpaluuy Wi QYHKLUMOHAIBHOCTH Y CIIYT;

e 4-i1 npuopurtetr — HU3KHii:




npobeMsl 6e3 yTpaThl ClIOCOOHOCTH Y CIIyT;
3aIIpOCHI [0 OKAa3aHHIO0 HHPOPMAIIMOHHOH TOAIEPKKH;

npezactaButeno [lorpedutens TpedyeTcs KOHCYIbTaLHs.
ITo BpeMeHH pelieHus] HHIHUICHTOB:

TTokazarenns

HopmaTtus BpeMeHH peakLiu

Jns Touyek npucoe uHeHUs
ECIIJI, C30 B Hacen&HHBIX
IIYHKTaX C HaceleHueM oee
NECATH THICAY YeJIOBEK

Hna Toyex npucoeMHEHUS
ECITA, C30 B
aAMUHUCTPATUBHBIX
LIEHTPAaX CEJbCKUX
IIOCEJICHUH U MPOYHNX
HaCeJIEHHBIX MyHKTaX

BpeMs pernenus
VHUUJEHTOB
[epBoro
NPHOPHTETA

12* yacos pabouero BpeMeHH (c
09:00 mo 18:00 mecTHOTO
BpEMEHH 110 paboyuM JHAM) ¢
MOMEHTA PErucTpayu
oOparneHusl.

B nepro/p! MpoBeeHUs eJUHOTO
roCyIapCTBEHHOI'O 3K3aMeHa -
KPYIJIOCYTOYHO

28 * yacoB paboyero
BpeMenH (¢ 09:00 mo 18:00
MECTHOTO BpEMEHH T10
paboyuM JHAM) C MOMEHTA
perucTpauny obpameHus
g C30.

B nepuon nposenenus
€QUHOT0 rOCYJapCTBEHHOTO
3K3aMeHa - KpyIJIOCYTOYHO

Bpewms pewenus
UHIMIEHTOB
BTOPOIo
NMpHOPUTETA

16 * yacos paboyero BpeMeHHu (cC
09:00 oo 18:00 mecTHOTO
BpEMEHM 10 paboyuUM JHAM) C
MOMEHTA perucTpauuu
oOpanieHusl.

B mepuon nmpoBeneHus € IMHOro
rOCYAapCTBEHHOI'O 3K3aMeHa -
KpYTJIOCYTOUHO

32* yaca paboyero BpeMeHH
(c 09:00 mo 18:00 mecTHOTO
BpEMEHHM 110 pabodyuM JHSAM)
C MOMEHTA pErucTpalyy
oOpaiueHus.
B nepuon nposenenus
€IMHOT0 roCYJapCTBEHHOTO
9K3aMEeHa - KPYTJIOCYTOYHO

Bpewms pemenus

24* yaca pabodero BpeMeHu (¢

36* yacoB paboyero

HHIUCHTOB 09:00 o 18:00 mecTHOTO BpemenH (¢ 09:00 mo 18:00
TpeTbero BPEMEHH 110 pabOYHM JHM) MECTHOT'O BpeMeHH I10
NpHOpHUTETA pabo4uM QHAM)
Bpewmsi pereHus 32* yaca paboyero BpeMeHHU 40* qacoB pabouero
HHIUJIEHTOB (c 09:00 o 18:00 mecTHOTO BpeMenu (¢ 09:00 o 18:00
YeTBEpPTOro BpEeMEHH 110 paboyuM JHIM) MECTHOrO BPEMEHH I10
NpUOpUTETA pabouuM JHIM)




*) VkazaHO BpeMs YCTpaHEHHS HEHCIPaBHOCTH 0e3 ydera BpeMeHH
BOCCTAaHOBIIEHUs KabOenpHOW MHOPACTpyKTypel M 3aMeHbl O00OpyHOBaHHs Y
INotpebutens. B ciiyyae BOCCTaHOBIIEHUS KaOeNbHOM HMHQPACTPYKTYphl U 3aMEHEI
obopynosanug y C30 HOpMATHUBHBIE CPOKH pEeIIeHUs MHUUACHTA YBEIIMYUBAIOTCS HA
72 vaca. VYKazaHO BpeMs [ BOCCTAHOBHTENBHBIX paboT HHOPACTPYKTYpHEI
Hcnonautens, 6e3 yueTra BpEeMEHM BOCCTAaHOBHTENBHBIX paboT obOopynoBaHus
INoTpeburens, MHOPACTPYKTYphl UH(DOPMALMOHHBIX CHUCTEM, a TaKKe HaIU4usd
IToTpebuTens B TpyIHOLOCTYITHOM HaceJIeHHOM ITYHKTE

JInd 0OBEeKTOB, pacHoNOXKEeHHBIX B TPYAHOLOCTYIIHBIX HACeNIEHHBIX ITyHKTaX
(TpyAHOIOCTYIHBIA HACENEHHBIN IYHKT - 3TO HACEJICHHBIH IIYHKT, KOTOPBIA B CHILY
IOTOJHEIX, MPHUPOJHEIX, TEXHOTE€HHBIX U HHBIX OOCTOATENBCTB M (MJIM) OTCYTCTBHSA
AJIEMEHTOB MHGPACTPYKTYpbl CTAHOBUTCS HENOCTYNHBIM HJIHM TPYIHOIOCTIKHUMBIM
IU1s1 TPAHCIIOPTHBIX CPEACTB) CPOK peIeHUsl HHIUAEHTA - 10 10 pabo4yux qHeH.

ITpumeyanus:

1)B cnoyyasx, ecnmu AnA pelleHHs 3asdBKU TpeOyeTcs OONONHMUTENbHAs
uHpopmanus ot [ToTpeburens uny npopepka paboTOCHOCOOHOCTU C €ro CTOPOHHL,
BpeMs [IPOCTOS HE YUUTHIBACTC, A0 IOIy4EeHUs 3allpOLIeHHON HH(pOpMaLIH.

2) OtkmoueHus (TMepephiBbl), BBI3BAHHBIE JIFOOOH M3 IEPEUYUCIIEHHBIX HHXKE
IIPHYHH, He KIaCCHPUIMPYIOTCA KaK HEJOCTYIIHOCTh MIIM HEHMCIIPaBHOCTE:

IIPOBEJIEHUE IUTAHOBBIX MPOPWIAKTUYECKMX WM HEOTIIOXKHBIX PEMOHTHBIX
paboT ¢ yBemoMIieHUeM IpeacTaBuTesnei 3akazunka u/mnu IlotpeGuTeneii B Cpok He
MeHee Tpex pabouux OHel 10 BpeMeHH IIpoBeeHHs paboT;

paboTa Ha obopynoBanuu Mcnonautens mo 3anpocy [lorpeburens;

TEeCTUpOBaHUE Yciuyr no 3amnpocy Ilorpebutens B cimydae, Korga He ObuUIO
BBISIBJICHO HUKAKOW HEUCIIPaBHOCTH MJIH HEJOCTYIIHOCTH;

HEUCIPABHOCTU UM AedeKkThl obopynoBanus llotpebureneii;

NEPEPHIBEl B IMPENOCTABICHUU YCIYr, BBI3BAHHBIE YMBIIJICHHBIMH WM
HeyMBIIIJIEHHBIMU AeiicTBusMu IloTpebureneii;

dopc-maxop.

47. B cmydyae He 0OHapyXeHHs IpoOJieMBEl B 30HE OTBETCTBEHHOCTH
Ucnonuurens, HWMcnonHutens 3anpamyBaeT  JOINOJHUTENIBHYXO  IHAarHOCTHKY
npobnemsl y Ilotpebutens. Bcs undopMauus O XoJe JIOKaNU3alMM, 3aIlpocax
IToTpeburens u oTBeTax pukcupyercs McrnonHurenem.

4.8. Ucnonnutens nepesoautr TT B 30HY orBercTBeHHOCTH IloTpebutens
(npuocTaHaBiMBaeT), Ha BpeMs, Heobxonumoe H ykazaHHoe IloTpebutenem, B
CIIy4dasx:

B xojge yctpaHeHuss TT IlorpebGutens He MOXeT 00€CHEUMTH OOCTYN
coTpyanukos Micrionaurens Ha O0BeKT, B 3anpamuBacMele McronHuTeneM cpoky;
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B xoze ycrpanenus TT mpu yrounenun IloTpeburenem uHbOpMauuu o
paboTOCIOCOOHOCTH CHCTEM JJIeKTponuTaHus Ha oOnekre IloTpeburens B ciydae
oTcyTCTBUS nogobHoi nHpopmanmu npu caade TT McrmonHuTeno Wi MOSBIEHUH
JOTIONTHUTENBHBIX 000CHOBaHHBIX OA03peHUMH Ha 3Ty IIPHYHHY
HepaboTocnocoOHOCTH Yenyru B paMkax mokanusanuu TT;

B xojae ycrpaHeHusi TT mpu mpoBeneHuu IloTpeOutesneM IONMOJHMTEIBHOR
JIMarHocTuku Ha obopynoBanuu [loTpedurens mis nokanusauuy npududsl TT;

0 pe3yapTaTaM JOKaIM3aluuud M ycTpaHeHus TT, Korga COBMECTHBIMH
JNeHACTBUAMHU BBIABJIEH (DaKT HOpPUYMHBL IpoOJIeMBI B 30HE OTBETCTBEHHOCTH
IToTpebuTens.

TT nepeBoAUTCS B 30HY OTBETCTBEHHOCTH IloTpeOuTens TONBKO IIPH YCIOBHH
NpPEeNOCTaBICHUs AapryMEHTMpPOBaHHBIX J0Ka3aTelNbCTB OTCYICTBHS  IpoOiieM
(muarsoctuxku) co cropoHbl Hcnonmuutens B Ciyx0y TEXHHYECKOH NOIIEPIKKH
Jakas3uuKa.

W3 nepuona HepocTynHOCTH Ycnyrd B TT unu BpeMeHH pelueHus MnpoOJeMbl
st TT ¢ yxynlmeHueM KayecTBa BblUMTaeTCs Bpemst HaxoxaeHuss TT B 30He
OTBETCTBeHHOCTH IloTpebuTtens 3a KCKIIOYEHHEM CIy4yaeB, KOIZJla B pe3yJbTare
OUarHOCTHKH IIpoOiemMa yCTaHOBJIEHAa B 30HE OTBETCTBeHHOCTH McmoyiHuTens u
npuocTanoBka TT Ha Imepuoj NMpoBedeHus MeponpuATHil Ha ctopone IloTpeburens,
IIPOBEACHNE KOTOPBIX HE UMENIO OTHOLIEHHE K XapaKTepy aBapuH.

[Io pesynpraTam JjoKanu3auuu M ycTpaHeHuss TT, korjga COBMECTHBIMU
nevictBusiMu CTOpOH BBIABJIECH (aKT NMpHYMHBI MPOOJEMBl B 30HE OTBETCTBEHHOCTH
IloTpebutens, mnpoOIeMBl CYMTAIOTCA IOJHOCTBIO B 30HE OTBETCTBEHHOCTH
[ToTpebutenss U He YYacTBYIOT B pacyeTax Jid LieJiell oIpeleneHus wTpados
coryiacHo 1. 7.12. TexHu4ecKoro 3agaHusl.

4.9. HeucnpaBHOCTE CHUMTAETCi YCTpaHEHHOM, Koraa Yciayra rorosa K
OKCIUTyaTalMd M €€ OIKCIUTyaTalMOHHBIE  XapaKTePHCTHUKH  COOTBETCTBYIOT
rapaHTUPOBAaHHBIM B pamkax l'ocynapctBeHHoro KoHTpakra McronHuTenem
napamerpam.

4.10. BpemeHeM BOCCTAaHOBIIEHHS I1apaMeTpOB YCIYIH CUHTAETCd BpeMs
(haKTHYECKOT0 BOCCTAHOBJICHHS IKCIUTyaTALlHOHHBIX XapaKTEPUCTUK Y CIIYTH.

4.11. YcTpaHuB HEHUCIPaBHOCTh, MCHoONHMUTENb HANpABIAET NHCHMEHHOE
yBeloMIeHHe 00 YCTpaHeHUM HEHCIPABHOCTH Ha JJIEKTPOHHBIA azpec CiyxObl
TEXHUYECKOM MoAAep KK 3aKazuuka, a Cny:xba TeXHU4eCcKoH NoNNepKKY 3aKa3uuKa
uabopmupyetr IloTpeburtens (unuumaropa TT), oTkpeiBmero nganueii TT, ¢
yKa3aHHEM:

Homepa TT;

TMPHUYHHEl HEUCIIPABHOCTH U NMPEAIPUHATEIX JEHCTBHM;
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30HBI OTBETCTBEHHOCTH;

BpE€MEHHU BOCCTAaHOBJIEHHS.

Hannas wuH(opmauus MoxeT ObiTh HampasieHa B CiayxOy TeXHHUYECKOH
HOIICPXKKH 3aKazyuka Kak OT cOTpyAHHka VICTIONHUTENS, TaK U B aBTOMaTHYECKOM
pexxuMe IpH 3aBepineHHH paboTbl Hag TT OT cucTeMBl perucTpauuy oOpalueHHH
HcrnionHurens.

4.12. B Teuyenue 24 yacoB C MOMEHTa IIOJy4YeHHA YBEOOMIEHHS 00
yCTpaHeHHH HeucnpaBHOCTH lloTpeGurens npenocTaBisieT IOATBEPXKIEHHE
yCTpaHEeHUs HEUCIIPABHOCTU IIyTEM OTIIPABKH COOOINEHMs Ha 3JIEKTPOHHBIH amgpec
CoyxObl TEeXHHYECKOM TMOmIepxKH 3akasumka wuma uHbopMmupyer CiyxOy
TEXHHYECKOH IIOAJEpXKKM 3aKazdhuka O IpUYMHAX OTKa3a B IIOATBEPXKICHHUH
yCTpaHeHUss HeUCIpaBHOCTH. B ciyyae He mnpenocraBieHus IloTpeburenem
NONTBEPXKACHHUA WIM OTKa3a B IOATBEP)KAEHHUM YCTPaHEHUs HEUCIPaBHOCTH B
TedyeHne 24 wdacoB ¢ MomeHTa wuHbopmuposanus Ilotpeburens Cryx6oi
TEXHHYECKOW MOANepX KK 3aKazyuKa, HEHCIIPAaBHOCTh CUMUTAETCs YCTPaAHEHHOH II0
YMOJIYaHHIO.

B cnyuae otkasa Ilotpeburens TT cuuraeTcs He 3aKpHITBIM U BO3BpALUAeTCs
Cryx00#f TeXHUYECKOH MOANepXKH 3aKazuuka B paboty McronHuTento, Ipu 3ToM
BpeMsl OXMIaHus orBeTa IloTpeOuTens HE CUMTAETCs BPEMEHEM IIPHOCTAaHOBKH
pewenus TT.

TT 3akpeiBaetca CnyxO0H TEXHMUECKOH NOANEPKKH 3aKa3uyuKa Ha OCHOBaHUU
noaTBepkaeHus [loTpeduTtens WM IO YCIOBHMAM BBINOMHEHHUA 1. 4.12 HACTOSIIEroO
Pernamenra.

4.13. Kaxpas u3 CTOpOH UMeEET NpaBo B JFOO0H MOMEHT 00paTUTBCS K IPYTroi
CropoHe 3a MOMOUIBIO B MPOBEAEHMM AUATHOCTHYECKMX paboT M 3a JroOoi
HHGopMaluei, HeoOXoquMoH 11 3P PEeKTHBHOTO peleHus MPoOIEeMBbl.

4.14. Tlpu obpamenun ogHoi u3 CtopoH K Apyrod CTopoHe 3a NMOMOIUBIO B
NPOBENEHUH OUArHOCTUYEeCKUX paboT u 3a moboii uHpopmanueit, HeoOX0AUMOH AJIs
s pexTMBHOro peueHuss npobsemsl, CropoHa, NOIy4YMBINAs 3ampoc, oO0sA3aHa
IIpeNpHHATE BCE€ BO3MOXKHBIE [EHCTBHUA, COITIACHO 3aIpoCy MM OTBETHTH
ApryMEeHTHPOBAaHHBIM OTKa30M, C YKa3aHHWEM I[IpHYMH, [0 KOTOPBIM JEHCTBUA
BEINIOJIHEHEI OBITH HE MOTYT.

B, HOpH)lUK OIOBelleHHsl/coOrIacoBaHus IIPHOCTAHOBKH OKAa3aHMA Yc.ﬂyr
AJIdA MIPOBEACHUA HcnonHuTenem nnanoao-npoc}mnamnqecnnx HJIH aBapui‘mo-

BOCCTAHOBHTEJ/ILHBIX paﬁoT

5.1. VCTONMHHUTENs TpPH TPOBEJCHHHM IIJIaHOBO-NPOGMMIAKTHUECKUX pabdoT,

\%
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CBSI3aHHBIX C IIEpEPBIBOM B OKa3aHUA Yciyr, omnoBemaeT Ilotpebutens u CmyxOy
TEXHUYECKOH MOIJNEp:KKM 3akasuuKa I10 JJIEKTPOHHOH IIo4Te HE MeEHee ueM 3a 3
(Tpu) paboyux AHS OO Hayana NpoBeJeHus paboT, coolias Mpu 3TOM:

IpUYKHY NIpoBeAeHUs paboT;

BpeMs Hayasna ¥ OKOH4YaHus paborT;

OUO nuia, HanpaBUBLIETO COOOIIEHHUE.

5.2. B ciayyae, eciu mno wucreyeHud 1 pabodero AHsA MoOcie OTIPaBKU
YBEIOMJICHHS Ha INPOBEJEHHE pPEMOHTHBIX H MpoQmiIakTHYecKux pabor,
NOATBEPKACHUE/MOTUBUPOBaHHBIH 0Tka3 0T CuyxObl TEXHHYECKOH NOAAEPIKKU
3akazuuKa He OTIPABIIEHO, CPOKH M IPOBEJEHHE PEMOHTHBIX U IMPOPHIAKTHIECKUX
paboT CYMTAIOTCS COINIACOBAHHBIMH.

5.3. HcnonHuTens Npy INEPEHOCE CPOKOB IIPOBENEHUs padoT UM UX OTMEHe
onogemaeTr 06 atom Cuyx0y TexHudeckoil nopaepxku 3akazuuka u IloTpeburtens
JOTIOTHUTEIBHO I10 JJIEKTPOHHOM IIOYTe.

5.4. Bce mnnaHoBo-podunakTuueckue paboTel Ha ceTH VcmonHuTens,
CBA3aHHBIC C IEPEpPHIBOM B OKa3aHMM YCJYr, JOJDKHBI IJIAHUPOBATHCS HAa BpEMS,
KOIZIa 3TO MO)KeT HaHECTH HaUMEeHBIIUH yIepo.

5.5. B cnyyae aprymeHTHpOBaHHOTO Bo3paxkeHUdA IloTpebutens, oOpsABIEeHHOE
BpeMs NPOBEACHUS paboT AOIKHO MOIEKATh IIEPECMOTPY (IIPU BO3MOKHOCTH).

5.6. Ilpu nnanupoBaHMM pabOT WM BO3HMKHOBEHHWU aBapuu HcmonHutens
00s3aH paccMOTpPETh aJIbTEPHATUBHBIA BapHAaHT OKa3aHWi YCIOyr Ha BpeMd
IIPOBENECHHS TJIAHOBBIX paboT.

6. llopsinok nHGOpMUPOBaAHUS PYKOBOACTBA. JCKAJALMS.

6.1. ApMuUHHCTpaTUBHAs ICKAJalMs paspelleHUs aBapUHHBIX CUTyauud y
CryxObl TeXHHYECKOW MOoAAepXKH 3akasuvka M y HMcnonHurens mnpuBeAcHA B
Tabauue 2 1 Tabnuie 3 COOTBETCTBEHHO.

6.2. Ilepexon uepe3 ypOBHM 3CKanauuu Oe3 yBEIOMJECHHS Ipeaplayllero
YPOBHS HE JOIyCKaeTC.

6.3. CropoHbl HHOOPMHUPYIOT COOCTBEHHOE PYKOBOJCTBO O XOJE€ pELUEHHs
npo0OyieMsl Y, NP HEOOXOJUMOCTH IIOJY4YEHUsS IIOMOIIK PYKOBOICTBA, 3CKAIMPYIOT
eMy IpobJieMy CaMOCTOSATENbHO.
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Cay:x0a TexHH4YeCKOH noaaep:KKu 3aKa3zuuka

Tabmuma 2

1 ypoBeHs

Havanepauk oTaena
OEXYPHOU CITy OBl
CILI Munuu¢psl
Poccun

JIomoB
Muxaun FOpseBna

+7 (499) 350-46-
06

2 ypOBEHb

3aMecTHTEND
HAYalbHHUKA 0TIl
IOEeXYPHOH CITy»kOBI
CLI Munuudpst
Poccuu

Bacuises
Cepreii 3ocuMoBHUY

+7 (499) 350-46-
06

Hcnoauuresb

Tab6muna 3

1 ypoBeHB

PykoBoautens
HalpaBJIeHUs
TEXHUYECKOH

O I IEPIKKH
benepaibHBIX
IpOorpaMm

Kpanos JIMutpuii
EBrenpesuy

+7 (939) 775 71
12

2 ypoBEHb

PykoBoguTens
YIIpaBlIeHHUS
TEXHUYECKOU
TIOAACPKKHI
tbenepaibpHBIX
KJINEHTOB

Kynenxo Brnagumup
Hropesuy

+7 (916)1001736

7. OTBeTcTBeHHOCTH CTOpPOH

7.1. McrnonHuTene He HECET OTBETCTBEHHOCTH MO aBapUMHEBEIM CHTYyalMsM,
BOZHMKIOHUM II0 IpHYHHE OOCTOATENBCTB, NPHUBEAIINX, IPSIMO HJIM KOCBEHHO,

HarpuMep:

HaBOJHCHHA,

IIOKapel,

3EMIICTPACCHHA,

SITHAEMHH,

BOCHHEIC

I[IEPEBOPOTEL, TCPPOPUCTHYCCKHE AKTEL, I'PAXKJaHCKHE BOJIHEHMA, IIPHKA3bl HJIH HHBIC
AKThl TOCYIAPCTBEHHBIX OpPraHoB, K HEBO3MOXHOCTH BBIIIOJIHEHUA CTOpOHaMH

B3aMMHEBIX 0053aTENBCTB.
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8. Cpok ngeiicrBus Pernamenra

8.1. PermameHT BCTymaeT B CHIIy ¢ MOMeHTa nojanucanus ero CTopoHamu.
Cpok peticteuss PermameHTa oOrpaHdueH CpokoMm [edcTBHs [ oCymapcTBEHHOro
KOHTpaKTa.

8.2. HacToammii PernmaMeHT UCTIONIHEH B TpeX SK3eMILISpax.
8.3. Buecenne W3MeHEHMH W OMOJHEHHMM B HACTOSIIMKI PermamMenT
NPOU3BOJUTCS YCTAHOBJIEHHBIM MOPAAKOM 110 B3aUMHOMY coriiaciio CTOpOH.

Crapmuit Bune-IIpesugent 3aMmecTuTeNb MuHUCTpa UPPOBOTO
1o pabore ¢ KOPIOPaTHBHBIM U Pa3BUTHS, CBSI3H U MACCOBBIX

rOCYapCTBEHHBIM CErMEHTaMU
ITAO «Pﬂex/(/m\&»

o W or,
¥ A ///./f-""' 5 Y,
: MMA %0.B. Pucman



